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ABSTRACT 


A user interface provides a uniform control scheme among 
different devices in a personal communjcations routing 
system. The system allows devices such as a personal 
computer, personal information communicator, pager, fax 
machine and base station to be operated with a standard 
twelve key telephone keypad controller for the purpose of 
accessing electronic messages such as e-mail, voice-mail, 
fax transmissions, etc. Handheld conmiunicators are docked 
with the devices to provide wireless transmission between a 
base station and numerous devices in a muld-user environ- 
ment. The base station receives electronic messages for the 
users in, e.g., an ofGce and routes the messages to a device 
as the user instructs. The user is able to perform operations 
on the messages such as reading, responding, deleting, etc., 
by using the keypad. A visual indication of user designated 
message bins, along with icons to represent messages 
received, is used to special advantage by coordinating the 
bin layout with the arrangement of keys on the keypad. 
Another feature of the system is that rules can be predefined 
to route, screen or otherwise manipulate the messages. The 
rules are applied by the base station to eadi incoming 
message. IHfferent users can have different rules such as 
automatic forwarding of messages, automatic paging upon 
receipt of a message and sorting of messages by sender* s 
name or time of day, 
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USER INTERFACE AND RULE PROCESSING 
FOR A PERSONAL COMMUNICATIONS 
ROUTING SYSTEM 

This is a continuation of application Sen No. 08/538.330 5 
now abandoned, filed on Oct. 3. 1995 which is hereby 
incorporated by reference. 

FIELD OF THE INVENTXON 

This invention relates generally to electronic communi- 
cations systems and more specifically to an electronic com- 
munications routing system for distributing and accessing 
eJeccronic information. 


Electronic communications have become increasingly 
varied and complex. Today, a user is faced with different 
conomuoication networics such as telephone, paging or Inter- 
net networks. Each of these networks has one or more 

20 

particular data formats or infomiation types such as clcc- 
trooic mail (e-mail), voice-mail messages, facsimile (fax) 
transmissions and other forms of data, voice or image 
transmissions available from the telephone network alone. 
The electronic communication systems associated with 
these networks allow a user to receive and send such varied 
informatioa by using devices such as a personal computer 
(PC), telephone, fax machine, paging device, personal infor- 
mation communicator (PIC), etc. 

Not only do the information types of each communication ^ 
network have their own unique communicatioa devices, but 
each device has a different user interface. Thus, a user is 
faced with many types of information types from different 
communication networks, each requiring the user to masta 
one or more differerU communication devices having a 
different user interface. 

Priof art methods have attempted to Integrate some of Che 
different communication networks, information types, 
devices and user interfaces. For exam^He, a pager may be 
equipped with a small display panel so that a user of the 40 
pager can not only receive a notification to call a tele|dione 
number, but may also receive a short text message similar to 
a primitive e-mail system. Another exan^le is the integra- 
tion of fax transmissions with oonoputers. By installing a 
computer fax card into a PC, a user of the PC is then able 45 
to send and receive fax transmissions via the PC. By creating 
software that is compatible with the PC*s native operating 
system the fax card may have some uniformity with respect 
to the other user interfaces executing on &e PC. 

However, while the approach of placing a fax card in a PC so 
successfully integrates tiie fax and PC devices, and adiieves 
a degree of integration with respect to faxes and e-mail 
information types, it only provides a limited degree of user 
interface integration since the q>plication programs to 
access e-mail and fax transmissions remain separate. The 55 
^plication programs are typically developed independently 

different software developers and may only share super- 
ficial similarities in their user interfaces. Transmission net- 
works are not integrated in this computer/fax card approach 
because it is still necessary for the con^utcr to be connected 60 
to both a local area network (LAN) to receive and send 
e-mail, and to a standard or cellular telephone network to 
handle the user's fax transmissions. 

Additional shortcomings of today's attenqsts to integrate 
diverse communications networks become apparent when 6S 
such integrated systems arc used by several people 
sinuiltaDeously. as in an office environment. In such niulti- 
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user environments it is ln^rtant for a person other than the 
primary user (e.g.. a secretary) to access and manipulate a 
priinaiy user's electronic communications information. For 
example, a secretary may need to observe a user's received 
faxes to alert the user that an important communication 
needs immediate attention. Also, a secretary may screen a 
user's lelef^ione calls, voice-mail messages and e-mail. 
Co-workers may need to access a given user's electronic 
communications to distribute or assume that user^s job 
responsibilities. While telephone messaging has evolved to 
provide sufficiently option-rich environments, these systems 
are difficult to use efSciently because the interface is pre- 
dominantly audio. Other networks, such as e-mail and 
paging do not have many of the desired control options and 
lack the flexibility to handle multi-user environments. To 
provide such options in e-mail and paging networks in their 
present standalone schemes would mean that the user inter- 
faces for these networks would grow ever more complicated 
and incompatible with each other. 

Therefore, it is desirable to produce an efficient and 
versatile system that integrates different networks, informa- 
tion types, communications devices and user interfaces. 

SUMMARY OF THE INVE>rnON 

The present invention provides an integrated personal 
communications routing system which allows a user to 
control different devices through a common interface. The 
most basic of the interfaces is a twelve key telephone keypad 
that is present in a handheld conmiunicator. Each user is 
assigned a handheld coimminicator and each communicator 
has a unique identification. Various devices in the conmiu- 
nications system, such as personal conq>uters. personal 
information communicators, fax machines, pagers, etc.. may 
be equipped with a docking station so that die handheld 
communicator of a user can be placed in the docking station 
and used as the link between the device and a base station. 

There are one or more base stations per system. Each 
system is designed to handle the traffic in a stnall group of 
users, as would be the case in a small office environment All 
communications to the office go through the base station. 
The base station keq>s track of messages for different users 
and routes the noessages accordingly. The base station Is 
operable by a user interface designed to be efficiently 
operated with a twelve key keypad so that all user interfaces 
in the office are effectively the sanoe. no matter what type of 
information is being accessed by a user. 

A preferred embodiment of the user interface provides 
message "bins" on the display screen of the base station or 
any other host device diat is running the user interface. Up 
to 9 bins are arranged on the display screen in the format of 
the keys labeled 0-9 on a twelve key keypad. The bins are 
selected by a user by depressing the key on the keypad 
corresponding to the bin number and position. Bins are filled 
with icons that indicate a voice-mail. e-maH. fax or other 
message has been received for the user. Selection of a bin 
tnings the user to successive screen displays and options for 
accessing the messages. 

One embodiment of the invention uses a method allowing 
first and second users to retrieve and disfday information in 
an electronic conummicattons system. Tttc system includes 
a processor coupled to a display screen, memory, user input 
device and first and second electronic communication net- 
works. Each user has a unique user identifier. The method 
uses the steps of: using the processor to display the first 
user's identifier on the display screen in a first area of the 
display screen; using the processor to display the second 
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user's identifier on the display screen in a second area of the 
display screen; using the processor to receive first informa- 
tion for the first user from the first network, store the first 
information into the memory, and display a first icon wiihin 
the first area in response to the receipt of the first informa- 
tion; using tfie processor to receive second information for 
the first user firom the second network, store the second 
information into the memory, and display a second icon 
within the first area in response to the receipt of the second 
information; accepting signals from the user input device to 
specify a user; and if the specified user is the first-user then 
performing the step of displaying at least a portion of the 
information for the first user on the display screen. 

BRIEF DESCRIFnON OF THE DRAWINGS 

FIG. lis a system-lcvci diagram of the personal commu- 
nications routing system of the present invention; 

FIG. 2 shows an enlarged illustration of the base station 
of FIG. 1; 

FIG. 5 shows basic subsystems within the base station; 

FIG. 4 is a screen display of the user interface of the 
present invention; 

FIG. 5 is a second saeen disf^ay; 

FIG. 6 is a third screen display; 

FIG. 7 is a fourth screen display; 

FIG. 8 is a fifth screen di^lay; 

FIG. 9 is a sixth screen display; 

FIG. 10 is a seventh saeen display; 

FIG. 11 is a flowdiart illustrating the broad logical flow 
of the processing of the user interface; and 

FIG. 12 as a flowdiart illustrating ttie stq>s in a routine f<x 
achieving the rule processing feature of the present inven- 
tion. 

DETAILED DESCRffTION OF A PREFERRED 
EMBODIMENT 

Further details on ttie system components and operation 
of the present invention may be found in co-pending patent 
^Ucation Ser. No. 08/538,690 (INTELUGENT BULLE- 
nS BOARD UXAL PERSONAL COMMUNICAnONS 
ROUTER. 50J13401. Further details on die design of the 
base station component of the system can be found in 
co-pending patent application Scr. No. 08/538329 [WALL 
MOUNTED PERSONAL COMMUNICAHONS ROUT- 
ING SYSTEM, 50J1337, now U.S. Pat No. 5.673.169|. 
Both of these co-pending patent ^jplications arc hereby 
incorporated by reference as if set forth in hiU In this 
dociunent 
System DescriptioQ 

FIG. 1 is a diagram of the personal communications 
routing system 100 of the present invention. The heart of the 
system is base station 108 which is used to route information 
among various communications devices such as personal 
information communicator (PIC) 112. personal computer 
(PC) 114, pager 116, fax machine 118, handheld communi- 
cator 120, PC 122 and PC 124. Note that conununication 
with some devices, such as 112, 114 and 126, may be via a 
handheld conmuinicator such as 110. 113 and 126. 
respectively, that is connected to, or "docked" with, the 
device. In ttiis specification, the term PIC encompasses 
devices such as the MagicLink™ device manufactured by 
Sony Corp., or odier so-called **palralop" computer, personal 
digital assistant (PDA) or siinilar device. Typically, base 
station 108 and devices 110-126 are located in a home, 
office, or other local area as indicated by boundary 130. 
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Base station 108 receives information from, and sends 
information to. the outside world by communicating with 
various electronic commuoication networks. Some networks 
are shown in FIG. 1, such as telephone network 102, paging 
5 network 104 and Internet network 106. Each of these 
networks represents a suitably distinct communication infra- 
structure that has its own data formats (or information 
types), protocol, devices and user interfaces. For example, 
the telephone network uses telephone dialing devices such 
as hardwired or cellular telephones having standard twelve 
key keypads to communicate analog or digital voice infor- 
mation. These aspects of the telephone system are different 
from, and incompatible with, a network such as the Internet 
which routes data between computers by using specialized 
Internet protocols (e.g.. transmission control protocol/ 
15 Internet protocol (TCP/IP), file transfer protocol (FTP)) and 
user interfaces (e.g., native operating system commands or 
World Wide Web (WWW) browsers) that make use of the 
coiiq)Uter*s display screen, mouse and keyboard to achieve 
a user interface. Similarly, a paging network has its own data 
20 formats, protocol, devices and user interfaces. Note that 
several data formats may be used within a given network as 
shown In FIG. 1 by voice, data/e-mail and fax formats within 
telephone network 102. 
Other conununication networks exist, such as the Global 
25 Positioning Satellite (GPS) system, packet radio devices 
such as CDPD. etc.. which may be used with the conmiu- 
nications routing system of the present invention. Also, any 
form of information transfer made possible by the network 
is adaptable for use in the system of the present invention. 
30 For example, transmissions of audio and video infc^mation 
are possible over the Internet. The present inventicm pro- 
vides a design to efficiently handle the routing of all types of 
information on all networks as discussed below. FIG. 1 is 
merely illustrative of selected netw(^ used in a preferred 
35 embodiment of the invention. 

As shown in FIG. 1, base station 108 coimnunicates with 
various devices widiin local area 130. A preferred mode of 
conununication is via handheld comnmnicators such as 110. 
1113. 120 and 126 which conform to the CT-2 standard 
40 currently in use for digital portable telephones in Japan. In 
accordance with such a system up to nine individual user 
handsets may conunuoicate wid^ each other and a base 
station. In a preferred embodiment handheld comnmnica- 
tors are provided with docking connections to various 
45 devices such as PIC 112 and PCS 114 and 126. Docking 
connections may be provided to any additioiud known type 
of conununication devices such as fax machines, pagers, 
television monitors, etc. 
Alternatively, base station 108 can comnumicate with 
50 devices via the devices* native conmuinication networks. As 
shown in FIG. 1, base station 108 can communicate with 
pager 116 by means of the paging signals broadcast from the 
paging network. In other words, base station 108 can send 
information over a phone line to paging network 104. The 
55 information is broadcast from the nearest paging transmitter 
and received by pager 116. This radio connection is shown 
symbolically in FIG. 1 by the dashed line between base 
station 108 and pager 1116. Similarly, base station 108 may 
communicate with fax machine 118 via die telephone net- 
60 work. Another possibility is to have a hardwired connection 
between fax machine 118 and base station 108. Such a direct 
link may be useful in some situations where the traffic 
between the fax machine and the base station is heavy. A 
radio connection using the handheld comnuinicator coupled 
63 to. or docked with, the fax machine is a possible arrange- 
ment Other possibilities are infrared, hber optic, radio 
frequency or other communication links. 
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Typically, a local area will already have a local area 
network (LAN) with associated servers, routers and other 
equipment. The base station may connect to the network to 
provide yet another commuoications path to devices on the 
network. An example of this is illustrated in FIG. 1 where 5 
the base station is connected to computer 122 via a LAN 
connection shown as a solid line. Conaputers 124. 122 and 
114 are all interconnected via the LAN so that the base 
station may transfer infcx-mation to and from the computers 
over the LAN. In the preferred embodiment, conununlcation lO 
to devices via radio transmission using the CT-2 standard 
with the handheld communicators is the primary mode of 
communication between base station 108 and the devices. 
The other modes of communication discussed above are 
secondary modes and may be utilized to advantage in ways 15 
analogous to the primary mode as discussed below. For 
example, the base station can communicate with PCS over 
the LAN to give the system more range over the hardwired 
LAN channels. 

In a preferred embodiment, handheld communicators act 20 
both as telephone handsets and as communication adapters 
for the routing system. This means ^t a user of ^e system 
can send and receive voice communications over the hand- 
held communicators. Since a handheld communicator is 
mobile and dockable with the various communications 25 
devices within the local area (e.g., an c^ce) this means that 
the user is always close to a telephone device for sending 
and receiving voice messages. Also, because each handheld 
communicator has a unique identification within the office, 
the user can usually be contacted anywhere in the office 30 
during the business day. Anottier advantage of this scheme 
is that the combination of base station and handheld com- 
municator allows messages or other information destined for 
a user to be centrally ccmtroUed. This is tme no matter what 
information type is being transferred or which communlca- 3S 
tions network is transferring the infonnation. 

For exan^e, a user who first shows up for work would 
check the display screen on the base station which is located 
near the ^ont do<^. The user interface executing on the base 
station shows graphically whether the user, or any otiier usa« 40 
has electronic mail voice messt^es, faxes, etc. By pressing 
a key on the handheld communicator or the base station the 
user can retrieve voice messages over the handheld device, 
can have electronic mail and faxes delivered to the user's 
oon^uter, can have a fax printed out can copy the infor- 45 
mation to other users, can place the information in a "low 
priority" stack, oc perform other functions. Further, a pre- 
ferred embodiment allows a user to predefine '"niles^ for 
automatically handling certain types of infoniuitioD that 
arrive without requiring any action on the user*s part Details so 
of the user Interface and rule handling are provided in the 
discussion below. 

When the user is working at a desk with a computer, the 
handheld communicator is docked to the computeL This 
provides the base station with a wireless communication 55 
path between the base station and the user^s computer. In 
operation, the base station transmits and receives informa- 
tion to/from the user*s computer through the handheld 
communicator. Since the handheld communicator is identi- 
fied with the user, it is a simple matter for the base station 60 
to route information designated for the user to the user 
regardless of the user's location in the office. If the user 
wishes information to be transfened to (he user's PIC the 
user simply docks the handheld communicator with the PIC. 

The system can be expanded by the addition of base 65 
stations to handle more handheld communicators and 
devices. The additional base stations (not shown in FIG. 1) 
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are connected in a **daisy-chaln" fashion so that a base 
station may communicate with adjacent base stations in the 
chain. Other connection arrangements are possible. With 
multiple base stations, one or more of the base stations are 
connected to one or more communication networks. The 
base stations connected to the communication networks 
receive electronic messages and other information from the 
communication networks and send the information to the 
other base stations when the information is destined for 
users associated with the other base stations. A preferred 
embodiment uses RJll connections on the base stations 
coupled with standard telephone line cord. To increase 
throughput a base station may be coupled to redundant lines 
for a single communication network. For example, multiple 
telephone lines can be connected to a single base station. 
Multiple base stations may also each have one or rncxc 
telephone lines. 

FIG. 2 shows an enlarged illustration of base station 108 
in FIG. 1. In general, identical numbers used to designate 
items in different Figs, indicate the same item. In FIG. 2, 
base station 108 includes a housing having a display portion 
208 and a control portion 210. Display portion 208 includes 
display screen 200 and custom controls at 202. Control 
portion 210 includes a twelve key keypad at 204 and 
trackball and associated buttons at 206, Display portion 208 
and control portion 210 are hinged so that base station 108 
is adaptable to be mounted on a wall with both the display 
portion and control portion flush with the wall. Fkirther. 
control pcation 210 includes a pull-out keyboard 212 shown 
in its unextended position within the housing of control 
portion 210. For more information on base station 108 refer 
to the co-pending patent application referenced at the begin- 
ning of this section. 

An important feature of base station 108 is that it is 
provided with a twelve key keypad at 204 in addition to full 
keyboard 212. and other controb at 206. Since each user's 
handheld conununicator also includes a twelve key keypad, 
and since eac^ user is able to dock the handheld communi- 
cator to various devices at various locations throughout the 
office, this means that the user is able to operate each 
communications device within the office with a single user 
interface. The base station includes an antenna assembly at 
202 that is integral to tiie body of the base station for 
transmitting and receiving radio signals from die handheld 
communicators. Alternatively, the antenna can be mounted 
externally on the base station. 

User Interface FIG. 3 shows basic subsystems 240 within 
base station 108 for performing base station functions and 
for executing a user interface. Basic subsystems 240 are 
used to execute software of the present invention and to 
interface with the outside world. Processor 242, memory 
244, input/output (UO) adapter 246. display adapter 248. 
non-volatile storage 250 and user input devices adapter 252 
exchange data via bus 260. Display adapter 248 conununi- 
cates with display screen 200 to display a^hanunomc text 
and graphics. I/O adapter 246 interfaces with external 
devices such as communications networks, peripherals, 
additional memory or storage devices, other computers, etc. 
(not shown). User input devices adapter receives input 
signals from, e.g., a keyboard, mouse, trackball, keypad, etc. 
(not shown). Non-volatile storage 250 can be a hard disk, 
read-only memory (ROM) or other media. Processes' 242 
and memory 244 are a standard central processing unit for 
performing computer operations and a random access 
memory (RAM) for storing information. For example, pro- 
cessor 242 can be an 80x86 chip. The prefened embodiment 
uses a relatively small amount of RAM (about 6 megabytes) 
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since the base station Is intended as a router of information 
rather than a repository of information. The operation of 
these subsystems is weil-known in the art. 

FIG. 3 is illustrative of but one coniiguration of sub- 
systems suitable for use in the base station of the present 
invention. It should be apparent that subsystems can be 
added to, or taken away from, those shown in FIG. 3 while 
still providing a suitable architecture to practice the present 
invention. Further, the entire base station can be imple- 
mented in a standard computer system such as an Interna- 
tional Business Machines (IBM) PC or an Apple Macintosh 
type of computer, if desired. Other components or devices 
discussed in connection with the personal communications 
routing system of the present invention will Include similar 
subsystems and perform similar tasks. For example, the 
subsystems of FIG. 3 are present in the PICs and PCS of 
FIG. 1 and, to some extent, in the remaining devices of FIG. 

1, also. Various modifications to the processing architecture 
shown in FIG. 3 may be made without departing from the 
scope of the present invention. 

FIG. 4 is a screen display 300 of the user interface of base 
station 108 of FIGS. 1 and 2. In FIG. 4, nine "m** boxes are 
shown as bins 1-9. Each of bios 1-8 corresponds to a user 
of die system, i.e.. a worker in the office, and is labeled with 
the first name of each worker. Bin 9 is a ^^common"" bin 
whose information is directed to anyone at the office. As 
informatioo from electronic communication networks such 
as the telephone network, paging netwoik or Internet is 
received by Che base station, the base station determines who 
the information is designated for. or addressed to, and places 
an icon in the appropriate bin of the intended recipient Thus, 
the users are provided with *\tniversal** mailboxes that 
provide a single point for checking on the many different 
types of infcHmation that can be destined for a ^diic user. 

Icons shown in FIG. 4 arc of three forms, corresponding 
to three information types. E-mail icons such as 302 are 
rectangular with a darker, smaller rectangle in ttie uppa 
right-hand comer designed to suggest a letter with a stamp. 
Telephone message (i.e., voice-mail) icon 303 suggests a 
telephoiie while fax icon 306 represents a page labeled 
**FAX^. Thus, in FIG. 4. it is easily seen that screen display 
300 shows that user ^'David** has two voice-mail messages 
and one fax. User John has an e-mail message and a 
voice-mail message. User Curtis has three e-mail messages 
(or nKve). a voice-niail message and three fax messages. In 
a preferred embodiment, even if more than diree messages 
of a type are present in a user's bin only three ic<His of that 
type will be shown in the bin. An alternative is to place a 
small number on the message type icon to indicate how 
many messages of that type are waiting for the user. Hie 
preferred embodiment also makes extensive use of color 
(not shown in the Figs.) to render the bin display in a 
pleasing and easily discernible style. 

A user can direct the base station to provide the contents 
of a message in several ways. First, the user may select their 
bin by depressing the key of the base station keypad that 
corresponds with the user's bin. For example, user (Turtis 
would press the key labeled 3 on the keypad shown in FIG. 

2. The correspondence between the keypad and the bins is 
reinforced by having the bins arranged in the same layout as 
the keypad with the same labeling on the bins as on the 
keypad keys. In a preferred embodiment, tiie bins are even 
given the look of keys. This provides the user with a very 
intuitive and sinayile interface. Because of the key-to-bin 
analogy the user instantly knows how to access their bin. or 
another user's bin» with a single keypress without having to 
navigate through multiple menus, reading text and clicking 
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icons as in traditional user interfaces. Since the keypad is a 
ubiquitous interface in this system, being present at the base 
station, telephone handsets and handheld communicators; 
the user is always provided with a single essential interface 

5 to operate the systenL The bins and buttons that appear on 
the screen during execution of the user interface always 
correspond to the twelve key keypad whenever possible so 
that the user can use the conu-ol options of the system with 
the same sinq^le keypad interface. The bins, themselves, 

10 behave as buttons so that if a user "clicks** on a bin using the 
trackball and a pointer the effect is the same as if the 
corresponding keypad key were depressed. Where a user is 
away from the base station or other device with substantial 
display ability so that the bin saeen cannot be shown audio 

IS or other means of conmiunication can be used to assist the 
user. For example, when the user is operating the user 
interface from a standalone handheld communicator or a 
telephone, the system would respond to the user's key- 
presses similar to a voice mall system. 

20 Where multiple base stations are used, bins on the addi- 
tional base stations can be accessed with a '"pre" keypress 
such as by pressing the asterisk key. For example, if Curtis 
needed to access a user's bin on a second base station he 
could do so by depressing the asterisk key and then the 

25 number of the user's corresponding bin which appears on 
the second base station's user interface display. 

A user may also select their bin by using a pointing device 
and selection l>ox. For example, a selectioo box is shown 
around bin 3. By using the trackball at 206 of FIG. 2 a user 

30 may move the cursor to any of the bins and then depress one 
of the trackball buttons to select die bin. Yet another way for 
a user to select a bin is to depress a key on the handheld 
communicator that is identified with the user. A specially 
designated key could be used, or merely any key could be 

35 pushed on the handheld conomunicator as the user first enters 
the office. 

When a user selects dieir bin. a dialogue box appears to 
ask for the user's password. Once the password has been 
entered the user is shown an "In Box" window. In the 

40 following discussion, it is assumed that user "Otrtis" has 
accessed his In Box by depressing the niuneral **3^ on the 
twelve key keypad on the base station and has correctly 
entered his password. 
FIG. 5 is a screen display 320 including In Box window 

45 324 displayed on the display saeen in response a request by 
Curtis to access his messages. The In Box window includes 
an In Box list which uses one row per message. The first 
item in each row is an icon indicating the information type 
of the message. Hie second item is the name of the sender, 

50 if known. The third item is the time the message was 
received. The fourth item is die size of the message and the 
fifkh item is a brief word or two indicating what the message 
is about. Note that In Box window 324 overlays die previous 
bin disf^ay of FIG. 4. and that some buttons of the keypad 

55 image of the saeen of FIG. 4 remain visible at 322 and 326 
although these buttons no longer have the ''bin** shfq>es of 
FIG. 4 and appear, instead, as buttons. 

Buttons 1-3 at 322 allow the user to move up and down 
among the items in the In Box list within In Box window 

60 324. Button 1 corresponds to moving ^^up** in the In Box list 
while button 2 coiresponds to moving '^down** in the list In 
FIG. 5. button 1 is not labeled ^^up" since the user is initially 
viewing the top of die list and cannot move upward any 
further in the list. The user activates the saeen buttons by 

65 using the keypad on the base station, the user*s handheld 
communicator, the trackball and associated controls (see 
FIG. 2) to move a pointer. Other forms of control are 
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possible. From the screen of FIG. 5. button 3 is used to open 
alternative In Box lists such as lists that the user has created 
and previously stored For example, a user may wish to place 
items of lesser interest or low priority in secondary In Box 
lists and address them at a later time. 

Buttons on the display screen, and keys on the keypad, 
labeled ***."**0** and allow the user to access more 
options relating to. respectively, re-routing mail to one or 
more persons, viewing the user's "Out Box,*' and using more 
advanced control features of the user interface. 

An advantage of the user interface of the jx-esent inven- 
tion is that it is a very $in^)le button oriented interface based 
on the familiar twelve key telephone keypad. Since, as 
discussed above, the user is able to "dock" their personal 
communicator, which includes a keypad, with different 
devices, the same user controls are used on each of the 
different devices. Provided that the device has display capa- 
bility to show screens similar to the screens discussed herein 
for the base station the same visual interface can also be used 
on the devices. Where a device docs not have sufficient 
display ability, limited display or voice conununication can 
be used to give information about which screen and option 
the user is currently in. Another embodiment of the inven- 
tion could use a handheld communicator with graphics 
display capability to insure that devices with limited display 
capability, such as pagers, can still execute the user intcifacc 
of the present invcation. 

Even with devices, such as pagers, which may not have 
sufficient display screen resolution to successfiilly imple- 
ment the screens discussed herein, die user interface is 
simple enough that a user may operate the interface 
'Ijlindly" by pushing keys without visual feedback, or with 
only a limited display response such as a beep along with an 
alphanumeric abbreviation of which screen or mode the user 
is currently in. E-nftail messages can be displayed on the 
pager's snoall screen while voice-mail messages can be 
played back through the handheld communicator. 

Forexan^le, aPC such as PC 124 of FIG. 1 can execute 
the user interface discussed in connection with FIG. 4 and 
the following Figures. This allows the user to download, car 
off-load, the messages from the base station to the PC or 
other workstation or device of their choosing and to manipu- 
late tiie messages in an identical manner as if they were at 
the base station. Thus, the present invention (H'ovides a 
single, simple user interface among various networks, data 
formats and devices. For more infonnation on the routing 
and distributed processing ability of the system of the 
present invention refer to the co-pending patent fq^lication 
INTELUGENT BULLKTIN BOARD LOCAL PER- 
SONAL COMMUNICATIONS ROUTER referenced at the 
beginning of this section. 

Shaded bar 328 indicates that the item at 330 is currently 
focused on. Other items may be focused on by moving 
shaded bar 328 by using the up and down buttons. The user 
accesses, or selects, the item focused on by depressing a key, 
such as keys 4-9. or by other naeans. In this case, item 330 
is an e-mail message. 

FIG. 6 is a screen display 350 generated on display screen 
200 (FIG. 2) of die base station in response to the user's 
selection of item 330. The text of the e-mail message is 
displayed in c-mail window 354. Similar to HG. 5, some 
buttons remain visible at 352 and at 356, however, the 
functions of the buttons is changed. Button 3 is now used to 
move directly to a window for the next item in the In Box 
list of FIG. 5. The buttons at 356 correspond to (from left to 
right) returning to die In Box window display, sending a 
reply to the originator of the e-mail message currently 
displayed, and discarding the currently displayed e-noail 
message. 
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FIG. 7 shows saeen display 370 which is the screen 
display a user would see after activating the "Next*" button, 
button 3, from the saeen display of FIG. 6. Note that FIG. 
7 shows the item from sender •*George Fan" as an e-mail 

5 message that includes gn^ics. 

FIG. 8 shows screen display 380 which may be accessed 
by activating the Next button from the display of screen 
display 370 of FIG. 7. Screen display 380 includes burtons 
at 382 and 386. Screen display 380 also bcludes a voice- 

10 mail window at 384 that shows details of a voice-mail 
message to the user. Voice-mail window 384 includes time 
bar 388 along with time indicator 390 and end-of-message 
indicator 392. Play and Rewind buttons are provided as 
buttons "1" and "7** so that the user may control playback of 

15 the voice-mail message. In a preferred embodiment, the user 
activates the Play function by depressing on ttie keypad 
of the base station or ^e user's handheld communicator and, 
similarly, activates the Rewind function by depressing ^l** 
on either device. Once the message is playing, the Play 

20 button dianges to a Pause button so that the user may stop 
the message at any point in time. The voice-mail message is 
played cith^ through electronics built into the device from 
which the user is executing the user interface or from the 
handheld communicator. 

25 FIG. 9 shows the screen display of FIG. 5 after the menu 
in In Box window at 324 has been scrolled down by 1 itena. 
Also, shaded bar 330 is now focusing on a fax message item 
at the bott(Mn of the window. Note that the function of button 
*'r has now been designated as •'up" to allow the user to 

30 move shaded bar 330 upwards and to saoll the list down- 
wards when the user attempts to move the shaded bar 
beyond the top of the screen. 

FIG. 10 shows the screen display after the user selects the 
fax item focused on in FIG. 9. Fax window 402 displays die 

35 fax image in a manner similar to the display of e-mail 
messages discussed above in connection with FIGS. 6 and 7. 
By using buttons 1 and 2 the user is atrie to saoU the fax 
image within the window to view the entire image. When die 
user reaches the bottom of the fax image ether pages of the 

40 fax, if any, are displayed. Additional features are possible 
such as a page counter, zoom function, etc. 

FIG. 11 is a flowchart 410 illustradng die broad logical 
flow of the processing discussed above in connection with 
the user interface of the present invention. The steps of 

45 flowchart 410 may be perfonned by a processor and related 
subsystems within the base station, handheld communicator, 
or other device of the personal communications routing 
system of the present invention shown in RG. 1. In general, 
the steps of flowcharts presented in this spedficadon may be 

so inq>lemented in any suitable programming language such as 
"C,** PASCAL, FORTRAN, BASIC, assembly language, 
etc., or In a combination of sucfa languages. Any suitable 
coII^)ute^ programming technique may be used for a soft- 
ware design to ini^lcment the steps, such as procedural or 

55 object oriented programming, parallel at distributed 
processing, intcinipt driven or polled event processing, etc. 
The software may operate under a generally available oper- 
ating system such as Windows by Microsoft, Corp. or the 
Macintosh Operating System by Apple Computer. Inc. Steps 

60 may be noodified, added to. or taken away from, ttiose shown 
in the flowcharts while stiU achieving the method steps and 
apparatus elements described in this specification and 
redted in the daims. The processing in a single step may be 
broken into two or more steps. Also, In some embodiments, 

&S two or more steps may be accomplished at the same time, or 
their tasks interleaved. The sequencing, or routing, of the 
steps may also be changed. Each flowchart is but one 
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instance of a primitive example of the logic used to achieve 
a function in a prefeired cmbodlmcat of the present inven- 
tion. 

For purposes of (iiscusslon. the cumulative steps of a 
flowchart arc referred to as constituting a single "routine.*^ or 
program, although they may be implemcDtcd in two or more 
routines, programs, processes, etc. Flowchart steps may also 
be distributed among processors residing in the same or 
different devices. 

The routine of flowchart 410 is entered at 412 when the 
base station « or other device executing the routine (i.e., the 
"host device**), is powered up. Step 414 is executed to 
generate the screen display of FIG. 4. Step 416 is then 
executed to process the key or bunon commands, and any 
other commands, associated with the screen display of FIG, 
4 as discussed above. 

At step 418 a check Ls made as to whether a user has 
selected their corresponding bin. In the prcfcired embodi- 
ment this corresponds to a user pushing a key (0-9) on the 
twelve key keypad on the handheld communicator, base 
station, telephone or other device. The user may also select 
a bin by alternate controls as discussed above. If no bin is 
selected processing returns to step 416 where bin saeen 
commands are continued to Ix; processed. If, however, a bin 
selection is made and detected at step 418. processing 
continues to step 420. 

At step 420 a check is made for messages associated with 
the selected bin. Also, in the preferred embodiment, the user 
is pronged for a password. If there are no items associated 
with the user's bin, or if the user fails to enter the correa 
password, execution returns to step 416. However, if there 
are items, and the correct password has been entered, 
execution proceeds to step 422. 

At step 422 the host system generates the In Box display 
discussed in connection with FIGS. 5 and 9. Step 424 
handles the processing of subsequent commands from the 
user to display and otherwise access and manipulate &e 
user's messages as discussed in connection with FIGS. 6-8. 
At step 426 a check is made as to whetticr the user has 
finished viewing messages. IT not, processing returns to step 
424 where additional message screens or the In Box screen 
may again be presented for hinher viewing of messages by 
the user. If, at step 426, it is deteimincd that no more 
messages are to be viewed execution then returns to step 414 
where the main screen display of bins and icons is shown so 
tiiat additional user messages can be viewed. 

Next, the rule processing feature of the present invention 
is discussed. 
Rule Processing 

A feature of the present invention allows predefined rules 
to be used to control the routing, or other processing, of 
messages received by the personal communications routing 
system of the present invention. Use of such rules allows 
users to automatically forward, save, duplicate and distribute 
messages without any action on the part of the user. Many 
other operations are possible such as to send an autotnatic 
response, refuse deliveiy, etc. Rule processing is discussed 
further in the co-pending applications referenced at the 
beginning of this section. 

l^ible I shows examples of two rules that are associated 
with two users designated as USERland USER2. 

Rule 1: 

If any e-mail to USERl arrives, 
-> forward it to USERrs PC; and 
send a page to USERl's pager. 
Rule 2: 

If any e-mail to USER2 arrives, 
forward it to USER2*s PIC; 
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send a copy to USERl; and 
~> send a page to USER2*s pager. 

TABLE! 

^ Following the rules in Table 1. each e-mail that is sent to 
USERl is forwarded to USERl's PC. Also, a page goes out 
to irSERl to alert USERl that e-mail has been received. 
Similarly for USER2. eadi e-mail sent to USER2 results in 
the e-maU l>eing forwarded to USER2's personal informa- 
Cion conununicator, a c(^y of die e-mail is sent to USERl 
and a page is sent to USER2. Note that, if an e-mail Is sent 
to USER2. the e-mail is subject to both USER2's nUes and 
USERl's rules since USER2*s rules command that the 
e-mail also be subsequently sent to USERl. Other useful 
rules include screening messages based on the sender* s 
name (made possible by utilizing the "caller ID** feature 
provided by the telqihone company), categorizing messages 
according to sender's name or date of origin, etc In a 
preferred embodiment, a user is provided with pre-made 

^ rules to choose from and may also design custom rules. 
Rules noay be time-triggered so that for example, forward- 
ing to a user*s computer at home occurs only during non- 
business hours. 

2^ FIG. 12 shows flowchart 450 illustrating the steps in a 
routine for achieving the rule proccssiag feature of the 
present invention. The routine of flowchart 450 is preferably 
executing concurrently with the routine of flowchart 410 of 
FIG. 11 so that user command processing and message rule 
inroccssing arc performed togedier in real time. 

The routine of FIG. 12 is entered at step 452. Then, the 
routine, at Step 454, constantly monitors data coming from 
external communicatioD networks to determine whether a 
message or other information has been received. When a 

35 message has lieen received stq> 456 is executed to check 
whedicr any predefined rules exist for whichever user is die 
destined receiver of the message. If no rules exist then the 
message is singly stored in association with the destined 
user so that the us» sees an icon in that user's bin as 

4Q discussed above with respect to the user interface of the 
present invention. The rule processing is dien exited at step 
462, 

However, if rules exist for the destined user, step 458 is 
executed to process the rules. This results in routing of the 

45 message, paging, screening or otficr processing as deter- 
mined by Che rules. 

The user interface and rule processing features of the 
present invention have been discussed. The present inven- 
tion provides a personal commiinicarions routing system 

50 widi an improved user intcrfaoc that is unifomi amcmg the 
different conununication networks, infcxmation types and 
devices which the system is designed to handle. The rule 
processing gives a user the flexibility of automated message 
screening, routing and other control FUither features and 

55 functionality will be apparent to one of skill in the art and the 
embodiments set forth in the text and Figures of this 
specification and claims are to be regarded as merely illus- 
trative of but one embodiment, the scope of the invention to 
be determined solely by die q>pended claims. 

60 We claim: 

1. A method for accessing information in an electronic 
conmiunications system, the system including a processor 
coupled to a display screen, memory, and first and second 
electronic communication networks, the system further 

65 con^^rising a itx>bile telephone handset iocluding a tele- 
phone keypad wherein the mobile telephone handset is 
remote from the processor, wherein first and second users of 


08/04/2003, EAST Version: 1.04.0000 


5.796,394 


13 


14 


the system each have a unique user identifier, the method 
comprising the following steps: 

having areas oo the display screen visually analogous to. 

and associated with, areas on the telephone keypad; 
using the processor to display the first user's identifier on 
the display screen in a first area of the display screen; 
using the processor to display the second user's identifier 
on the display screen in a second area of the display 
screen; 

using the processor to receive first information for the first 
user from the first network, store the first information 
into the memory, and display a first icon within the first 
area in response to the receipt of the first information; 

using the processor to receive second information for the 
first user from the second network, store the second 
information into the mcrooiy, and display a second icon 
within the first area in response to the receipt of the 
second information; 

accepting signals from die user input device to specify a 
user; and 

if the specified user is the first user then pcrfoiming the 
step of displaying at least a portion of the infamation 
for the first user oo the display screen. 

2. The mediod of claim 1, further con^rising the steps of: 
wherein the step of accepting signals from the user input 

device to specify a user includes the substq) of accept- 
ing signals from the user input device to specify an icon 
in the first area; 
using the processor to display the first information on the 
display screen if the specified icon was the first icon; 
and 

using the processor to display the second information on 
the display screen if the specified icon was the second 
icon. 

3. The method of claim 1. wherein the system is coupled 
to a plurality of information networks, wherein the plurality 
of information networks includes an electronic mail 
network, a f» network and a voice mail network the 
method further comprising the steps of: 

defining an electronic mail icon; 
defining a fax icon; 
defining a voice mail icon; 

receiving incoming infonnation &om a plurality of the 
networks; 

determining the user for which each incoming informa- 
tion is designated; 

sdecting a defined icon according to the network from 
whidi the incoming information was received; and 

displaying the selected icon in the area corresponding to 
the dctcnniacd user. 

4. The method of claim 3. wherein the system includes a 
keypad having a plurality of keys, whcxein each key is 
associated with a number, wherein the keypad is coupled to 
the processor, wherein each user of the system is assigned a 
different user area on the display screen, the method further 
comprising the steps of: 

associating a key on the keypad with a user area; 
wherdn the step of accepting signals from the user input 
device to specify a user includes the substqps of 
accepting signals from the keypad to indicate that a key 

has been pushed; 
determining the user area associated with the pushed 
key; and 

designating as the specified user the user assigned to 
the determined user area. 
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5. The method of claim 4. wherein the keypad is a 
standard twelve key telephone keypad, the method compris- 
ing the steps of: 

displaying user areas and numerals on the display screen 
in ao arrangement that corresponds with the keys on the 
keypad so that a user area in the top left hand comer of 
the display screen has the numeral "1** proximately 
associated with it, a user area in the top middle portion 
of the display screen has the numeral "2" proximately 
associated with it and a user area in the top right corner 
of the display screen has the numeral "3" proximately 
associated widi it; and 

associating user areas with keys on the keypad according 
to the ccHiesponding arrangement so that a keypad key 
labeled *'r on the keypad is used to access information 
for the user associated with the user area having the 
numeral "1" proximately associated with it. 

6. The mediod of claim S, wherein each user identifier 
includes a name of a user, the method further comprising the 
steps of: 

wherein the step of displaying user areas and numerals on 
the display screen includes the substep of displaying an 
image suggestive a key on the keypad; and 

displaying the name of a user proximate to die user area 
associated with the user. 

7. The method of claim 1* further comprising the steps of: 
st(^g. in the memory, a rule for processing received 

information for the first user; and 
using die stored rule to process information received for 
the first user. 

8. The method t3£ claim 7, wherein the nile specifies how 
information is to be routed. 

9. The method of claim 8. wherein the rule specifies how 
iitformation received during a predefined time interval is to 
be routed. 

10. The method claim 8. wherein the rule specifies how 
information is to be routed conditioned upon the sender of 
the information. 

11. The method daim 7. wherein the rule specifies that 
information is to be copied to the second user. 

12. The method of claim 7. wherein the rule specifies that 
the first user it to be alerted by paging upon receipt by the 
processor of information. 

13. A method for providing a user interface in a digital 
system, wherein the digital system includes a processor 
coupled to a memory and a display saecn. wherein the 
digital system fuitber con^ses a mobile telephone handset 
incliiding a tel^one keypad, wherein the telephone hand- 
set is remote from the processor, wherein the user interface 
is operated by a plurality of users, wherein the keypad 
includes a plurality of keys in a fixed configuration, wherein 
the memory includes items associated with the users, the 
method conqxising the steps of: 

disi^aying. with the ]»xx^ssor, a plurality of images on the 
display screen, one per key, wherein the arrangement of 
the plurality of images on the display screen is analo- 
gous to die fixed configuration of die keys on the 
keypad so that for each Image there is a corresponding 
key; 

associating a user with an image on the display screen; 
accepting from the keypad a signal indicating diat a key 
was pressed; 

determining, with the processor, the image from the 
plurality of images diat corresponds to the pressed key; 

determining the user associated with the determined 
image; 
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retrieving an item associated with the detemuDed user; 
and 

displaying the retrieved item on the display sctccd. 

14, An apparatus for providing a user interface in a digital 
system, the apparatus comprising: 

a processor: 

a memory coupled to the processor, wherein the memory 
includes items associated with users of the user inter- 
face; 

a mobile telephone handset including a telephone keypad, 
wherein the mobile telephone handset is remote from 
the processor, wherein the keypad includes a plurality 
of keys in a fixed configuration: 

a disf^ay screen coupled to the processor; 

display means fckr displaying a plurality of images on the 
dispUy screen, wherein one image is displayed per key. 
wherein the arrangement of the plurality of images on 
the display is analogous to the fixed configuration of 
the keys on the keypad so that for each image there is 
a corresponding key; 

association means for associating a user with an Image on 
the display screen; 

determining means for detennining a user associated with 
the image corresponding to a pressed key; and 

retrieving means for retrieving from the memory, and 
displaying on the display screen, an item associated 
witfi the determined user. 

15. A method for accessing information in an electronic 
communications system, the system indudii^ a processor 
coupled to a display screen, memory, and first and second 
electronic communication networks, the system further 
comprising a mobile telephone handset including a tele- 
phone keypad, wherein tiie telephone handset is remote from 
the processor, wherein first and second users of the system 
each have a unique user identifier, the method comprising 
tbe following steps: 

having areas on the display screen visually represented 

similar to and associated with the keys on the telephone 

handset device; 
using the processor to display the first uscr*s identifier on 

the display screen in a first area of the display screen; 
using the processor to display the second user's identifier 

on the display screen in a second area of the display 

screen; 

using the processor to receive first information for the first 
user from the first network, store the first information 
into the memory, and display a first icon within the first 
area in response to the receipt of the first information; 

using tiie processor to receive second information for the 
first user from the second network, store the second 
information into the memory, and display a second icon 
within the first area in response to the receipt of the 
second information; 

accq)ting signals from the user input device to specify a 
user; and 

if the specified user is the fint user then performing the 
step of displaying at least a portion of die informatioD 
for the first user on the display screen. 

16. The method of claim 15, further conqxising the steps 

of: 

wherein the step of accepting signals from the user input 
device to specify a user includes the substep of accept- 
ing signals from the user input device to specijy an icon 
in the first area; 
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using the processor to display the first information on the 
display screen if the specified icon was the first icon; 
and 

using the processor to display the second information on 
the display screen if the specified icon was the second 
icon. 

17. The method of claim 15. wherein the system is 
coupled to a plurality of information networks, wherein the 
plurality of inf ormatioo networks includes an electronic mail 
network, a fax network and a voice mail network, the 
method further con4>rising the steps of: 

defining an electronic mail icon; 
defining a fax icon; 
defining a voice mail icon; 

receiving incoming information from a plurality of the 
networks; 

determining the user for which each incoming informa- 
tion is designated; 
selecting a defined icon according to the network from 

which the incoming information was received; and 
displaying ttic selected icon in the area corresponding to 
the determined user. 

18. The method of claim 15. wherein the system includes 
a keypad having a plurality of keys, wherein eadi key is 
associated witii a number, wherein the keypad is coupled to 
the processor, wherein ead* user of the system is assigned a 
di£fercnt user area on the display screen, the method further 
comprising the steps of: 

assodatiag a kc^ on the keypad with a user area; 
wherein the step of accepting signals from the user input 
device to specify a user includes the substq>s of 
accepting signals from the keypad to indicate that a key 

has been pushed; 
determining the user area associated with the pushed 
bey; and 

designating as the specified user the user assigned to 
the determined user area. 

19. The method <rf claim 18, wherein the keypad is a 
standard twelve key telq>hone keypad, the method compris- 
ing the sC^s of: 

displaying user areas and numerals on the display screen 
in an anangement that corresponds with the keys on the 
keypad so that a user area in the top left hand conoer of 
the dispUy screen has the numeral **1" proximately 
associated with It, a user area in die top middle portion 
of the display screen has the numeral **2*' proximately 
associated with it and a user area in die top right comer 
of the display screen has the numeral "3" proximately 
associated witii it, and 
associating user areas with keys on the keypad according 
to the corresponding arrangement so that a keypad key 
labeled ^^l*" on the keypad is used to access information 
for the user associated with the user area having ^e 
nun^al "l" proximately associated with it 

20. The method of claim 19, wherein each user identifier 
includes a name of a user, the method further comjHising the 
steps of: 

wherein the stq> of displaying user areas and numerals on 
the display screen includes the substep of displaying an 
image suggestive cf a key on the keypad; and 
displaying the name of a user proximate to the user area 
associated with the user. 

21. The method of claim 15. further comjyising the steps 
65 of: 

storing, in the mcnuay, a rule for processing received 
information for the first user; and 
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using the stored rule to process information received for accepting signals from the user input device to specify a 

the first user. user; and 

22. The method of claim 21, wherein the rule specifies ;f .t,- a - *u « * ^ • 

how information is to be routed, ^ ^^^^^^^^ "^^^ performing the 

23. The method of claim 22, wherein the rule specifics 5 co™i"i"<^ating at least a portion of the infor- 
how information received during a predefined time interval mation for the first user on the output device. 

is to be routed. 29. The method of claim 28, wherein the output device 

24. The method of claim 22. wherein the rule specifies communicates receipt of the first information in response to 
how information is to be routed conditioned upon the sender receipt of that information, the method comprising: 

r , . t. . 1. . .^10 if the specified user is the first user, then communicating 

25. The method of clami 21. wherein the rule specifics 1^,,. „ tu^ t ^ ? 

that information is to be copied to the second user. ' P^^" informaUon for the specified 

26. Hie method of claim 21. wherein the rule specifics , "'.!!" '''^ ^^'^'^ ^^""^^^ 

thai the first user it to be alerted by paging upon receipt by ^ naethod of claim 29, wherein the system is 

the processor of information. coupled to a plurality of information networks, wherein the 

27. An apparatus for providing a user interface in a digital plurality of information networks includes an electronic mail 
system, the apparatus comprising: network, a fax network and a voice mail network, the 

a processor; method further conqjiising the steps of: 

a memory coupled to the processor, wherein the memory defining an electronic mail signal type or pattern; 

includes items associated with users of the user inter- ^ defining a fax signal type or pattern; 

. .1 ^ , . L . . . , 1 , . defining a voice mail signal type or pattern; 

a mobile telephone handset indudmg a tclephcmc keypad .. . . , 

wherein the mobile telephone handset iTremote from receiving mcommg information from a plurality of the 

the processor, wherein the keypad includes a plurality networKs, 

of keys in a fixed configuration; determining the user for which each incoming informa- 

a display screen coupled to the processor; " ^ designated; 

display means for displaying a plurality of images on the selecting a defined signal type or pattern according to the 

display screen, wherein one image is displayed per key. network from which the incoming informatioQ was 

wherein the arrangement of toe plurality of images on received; and 

the display is analogous to the fixed configuration of 3^ storing the selected signal type in the area corresponding 

the keys on the keypad so that for each image tho-e is to the detennined user. 

a corresponding key; 31. The method of claim 28. wherein Che system includes 

association means for associating a user with an image on a keypad having a plurality of keys, wherein each key is 

the di^lay screen; associated with a number, wherein the keypad is coupled to 

determining means for determining a user associated witii 35 process^, the method further comprising the steps of: 

the image corresponding to a pressed key; and associating a key on the keypad wUh a user; 

retrieving means for retrieving from the memory, and wherein the step of accepting signals firom die user input 

displaying on the display screen, an item associated device to specify a user includes the substeps of 

with the determined user. accepting signals from the keypad to indicate that a key 

28. A method for accessing infonnation in an electronic 40 has been pushed; 

communications system, the system including a processcH- determining the user associated with die pushed key. 

coupled to memory, an output device, a mobile telqjbcme 32. The method of claim 28, further con:^yising the steps 

handset including a telephone keypad wherein the mobile of: 

telephone handset is remote from the processor, and first and storing, io the memory, a rule fct processing received 

second electronic communicadon networks, wherein first 45 information for the first user; and 

and second users of the system each have a unique user • *w ^ i * • r ^ • ^ * 

identifier, wherein areas o/the user input device L assc^ infoimation received for 

^li^^^nt^i^iSi;!' "^"^ comprising 33 ^J*^ 3^ ^^^^.^ 

die following steps. information is to be routed, 

using the processor to conununicate the first usa^s iden- so 3^ ^^^^ 33 ^^^^^ ^^^^ 

tiher on the output device; information received during a predefined time interval 

using the processor to communicate the second user's is to be routed. 

identifier on the output device; 35, xhe mediod of claim 33, wherein the rule specifies 

using the processor to rcoeivc first information for the first how information is to be routed conditioned upon the scn(ter 

user from the first network, store the first infonnation of the infoimation. 

into the memory, and communicate receipt of the first 36. The method of claim 3Z wherein the rule specifies 

information in response to receipt of that information; that information is to be copied to the second user, 

using the processor to receive second information for the 37. The method of claim 32, wherein the rule specifies 

first user from die second network, store the second that the first user it to t>e alerted by paging upon receipt by 

information into the memory, and communicate receipt ^ the processor of infcamation. 
of the first information in response to receipt of that 

information; « itt i» * 
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